
Have you updated your contact information 
with the Enrollment Department?
You must have a valid phone number on file with Enrollment to access the Citizen Services 
Portal. Contact Enrollment at (269) 782-1763 before proceeding.  

Enter your 
Tribal ID 
number and 
Last Name in 
the fields here

Click Request OTP 
and a popup will 
appear. Choose 
how you would like 
to receive your 
OTP (One Time 
Password) Once you have received your OTP (One Time Password) 

enter in the field here and click Submit OTP. 

You can choose to 
receive a text or 
voice message

After you click 
Submit OTP, 
you will have 
access to the 
Citizen Services 
Portal. 

“What is an 
OTP?”....
OTP (One Time Password) 
A temporary password used for a limited 
time to grant access to the Pokagon 
Citizen Services section of the website. 


